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INTRODUCTION

Workplace substance use policies and programs benefit both employers and employees.
They promote the health and well-being of employees, while reducing behaviors that could
negatively affect the quality of work and performance of employees.1 Substance use can
result in lost productivity, workplace accidents and injuries, employee absenteeism, low
morale, and increased illness.1 Studies also have indicated that employers vary in their
responses to employees with substance use issues and that workplace-based employee
assistance programs (EAPs) can be a valuable resource for obtaining help for substance-
using workers.2,3

The National Survey on Drug Use and Health (NSDUH) gathers information about substance
use. NSDUH defines illicit drugs as marijuana/hashish, cocaine (including crack), inhalants,
hallucinogens, heroin, or prescription-type drugs used nonmedically. Heavy alcohol use is
defined as drinking five or more drinks on the same occasion (i.e., at the same time or within
a couple of hours of each other) on 5 or more days in the past 30 days. NSDUH respondents
are also asked about three types of workplace policies and programs: (1) whether their
employer has given them any educational materials regarding the use of alcohol and illicit
drugs, (2) whether their workplace has a written policy about employee use of alcohol and
drugs, and (3) whether they have access to any type of EAP or other type of counseling pro-
gram through their workplace for employees who have alcohol- or drug-related problems.4

This report is one of several designed to update and expand upon information presented in
Substance Abuse and Mental Health Services Administration (SAMHSA) Analytic Series A-29,
Worker Substance Use and Workplace Policies and Programs, published in 2007.5 To enhance
the statistical power and analytic capability and to ensure consistency in time frames across
all of the updated reports, 5-year time periods were chosen. This issue of The NSDUH Report
uses data from the combined 2008 to 2012 NSDUHs to present estimates of full-time
workers aged 18 to 64 who worked for an employer who provided workplace policies and
programs. Estimates are presented for all full-time workers, and comparisons are
made between full-time workers who engaged in substance use and those who did not.6 The
final section of this report presents comparisons of combined 2008 to 2012 data
(hereafter “2008-2012 data”) to combined 2003 to 2007 data (hereafter “2003-2007 data”). 

Combined 2008 to 2012 National Survey on Drug●

Use and Health (NSDUH) data indicate that 81.4
percent of full-time workers aged 18 to 64 worked
for an employer with a written policy about
employee use of alcohol and drugs use, 59.5
percent had access to an employee assistance
program (EAP) at work, and 44.7 percent reported
that their employer had given them educational
materials regarding the use of alcohol and illicit
drugs.

Full-time workers aged 18 to 64 who used illicit●

drugs in the past month were generally less likely
than those who did not use illicit drugs in the past
month to work for an employer with a written
policy about employee use of alcohol and drugs.
Similarly, full-time workers who drank heavily in
the past month were less likely than those who did
not drink heavily to have an employer that
provided these workplace policies and programs.

There were small but statistically significant●

increases in the percentage of full-time workers
aged 18 to 64 reporting working for an employer
who provided these workplace policies and
programs between 2003-2007 and 2008-2012.
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WORKPLACE POLICIES AND PROGRAMS

Combined 2008-2012 NSDUH data indicate that 81.4 percent of full-time workers aged 18 to 64 worked for an employer with a written policy
about employee use of alcohol and drugs, and 59.5 percent had access to an EAP at work (Figure 1). An estimated 44.7 percent of full-time
workers reported that their employer had given them educational materials regarding the use of alcohol and illicit drugs. 

Figure 1. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64, by Gender: Annual Averages, 2008-2012

*Difference between males and females is significant at the .05 level.

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2008 to 2010 (revised March 2012), and 2011 to
2012

Female workers were more likely than male workers to report working for an employer who provided substance use programs and policies.
Specifically, female workers were more likely to have worked for an employer with a written policy about employee use of alcohol and drugs
(83.6 vs. 79.7 percent) and to report access to an EAP at work (61.7 vs. 57.8 percent) (Figure 1). However, male workers were more likely than
female workers to indicate that they had received educational information from their employer (46.2 vs. 42.8 percent). 



Workers in the youngest age group were generally less likely than older workers to report working for an employer who provided substance use
programs and policies. Specifically, workers aged 18 to 25 were less likely to have worked for an employer with a written policy about employee
use of alcohol and drugs than those aged 26 to 34 or those aged 35 to 49 (Figure 2). Compared with workers in the other age groups, those aged
18 to 25 were also less likely to have had access to an EAP at work. Across age groups, older workers were more likely than younger workers to
report that their employer had given them educational information regarding substance use. 

Figure 2. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64, by Age Group: Annual Averages, 2008-2012

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2008 to 2010 (revised March 2012), and 2011 to
2012.



WORKPLACE POLICIES AND PROGRAMS, BY SUBSTANCE USE STATUS

Among full-time workers aged 18 to 64 who used illicit drugs in the past month, 73.5 percent worked for an employer with a written policy about
employee use of alcohol and drugs (Figure 3). Nearly one third (31.5 percent) with past month illicit drug use received educational information
about alcohol and drug use from their employer, and 44.2 percent worked for an employer who maintained an EAP or other type of counseling
program for employees who have an alcohol- or drug-related problem. Among workers who drank heavily in the past month, 77.8 percent
worked for an employer with a written policy about employee use of alcohol and drugs. In addition, 39.2 percent of those with past month heavy
drinking worked for an employer who provided educational information about alcohol and drug use, and 53.1 percent worked for an employer
who maintained an EAP. 

Figure 3. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64, by Past Month Illicit Drug Use and Past Month
Heavy Alcohol Use: Annual Averages, 2008-2012

*Difference between users and nonusers is significant at the .05 level.

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2008 to 2010 (revised March 2012), and 2011 to
2012.

Full-time workers aged 18 to 64 who used illicit drugs in the past month were less likely to have worked for an employer who provided the three
types of workplace policies and programs. Similarly, full-time workers who drank heavily in the past month were less likely to have worked for an
employer who provided the three types of workplace policies and programs than those who did not drink heavily.



TRENDS IN WORKPLACE POLICIES AND PROGRAMS

Comparisons between 2003-2007 and 2008-2012 NSDUH data show small but generally statistically significant increases in the percentage of
employees who reported working for an employer who provided workplace policies and programs (Figure 4). The percentage of full-time workers
aged 18 to 64 who worked for an employer with a written policy about employee use of alcohol and drugs increased for workers in all age groups
and for both male and female workers (see Table S1). In addition, among male full-time workers aged 18 to 64, there was a significant increase
in reporting the provision of educational information or presence of an EAP. 

Figure 4. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64: Annual Averages, 2003-2007 and 2008-2012

*Difference between 2003-2007 and 2008-2012 data is significant at the .05 level.

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2003 to 2005, 2006 to 2010 (revised March 2012),
and 2011 to 2012.

Comparisons between 2003-2007 and 2008-2012 NSDUH data also show few statistically significant changes in workplace policies and programs
among workers who use substances (see Table S2). Specifically, among full-time workers aged 18 to 64 who drank heavily in the past month,
there was a small but statistically significant increase in the percentage who worked for an employer with a written policy about employee use of
alcohol and drugs (75.0 to 77.8 percent); similarly, a parallel small but statistically significant increase was seen among those who used illicit
drugs in the past month (70.3 to 73.5 percent). No changes were seen in the provision of educational information or presence of an EAP. In
contrast, among full-time workers who did not use illicit drugs in the past month, there were small but statistically significant increases in the
percentage who worked for an employer who provided the three types of workplace policies and programs. Among workers who had not drunk
alcohol heavily in the past month, there were also small but significant increases in the percentages of those who worked for an employer that
provided these programs and policies between the two time periods.



DISCUSSION

Because substance use is a health risk for employees and can also be detrimental to employers, reducing alcohol and illicit drug use is a health
goal for many employers. The findings in this report suggest that the percentage of full-time workers who worked for employers who provided
substance use-related policies and programs has improved slightly. However, workers aged 18 to 25 were less likely to be aware of the EAP at
their workplace than older workers, even though adults aged 18 to 25 have higher substance use rates than older adults.7 Given the lifetime
health and economic burden from illicit drug and alcohol use,8,9 this report illustrates the need for ongoing efforts to promote workplace-based
substance use policies and programs and to monitor changes in awareness of these programs by employees over time. For more information
about drug-free workplace programs, visit http://www.workplace.samhsa.gov/.
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Table S1. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64, by Demographic Characteristics: Annual
Averages, 2003-2007 and 2008-2012 (Supports Figures 1, 2, and 4)

Note: Numbers for each category may not sum to total due to rounding.

*Difference between 2003-2007 and 2008-2012 data is significant at the .05 level.

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2003 to 2005, 2006 to 2010 (revised March 2012),
and 2011 to 2012.



Table S2. Workplace Provides Educational Information, Written Policy, or
Employee Assistance Program Concerning Drug or Alcohol Use among Full-
Time Workers Aged 18 to 64, by Past Month Illicit Drug Use and Past Month
Heavy Alcohol Use: Annual Averages, 2003-2007 and 2008-2012 (Supports
Figure 3)

* Difference between 2003-2007 and 2008-2012 data is significant at the .05 level.
a Illicit drugs include marijuana/hashish, cocaine (including crack), heroin,
hallucinogens, inhalants, or prescription-type psychotherapeutics used nonmedically.
b Heavy alcohol use is defined as drinking five or more drinks on the same occasion on
each of 5 or more days in the past 30 days.

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Surveys
on Drug Use and Health (NSDUHs), 2003 to 2005, 2006 to 2010 (revised March 2012),
and 2011 to 2012.



SUMMARY

Background: Substance use can result in lost productivity, workplace accidents and injuries, employee absenteeism, low morale, and increased
illness. Workplace substance use policies and programs promote the health and well-being of employees while reducing behaviors that could
negatively affect the quality of work and performance of employees. Methods: Combined 2003 to 2007 and 2008 to 2012 National Survey on
Drug Use and Health (NSDUH) data were analyzed to present estimates of full-time workers aged 18 to 64 who worked for an employer who
provided workplace policies and programs concerning alcohol and drug use. Results: Combined 2008 to 2012 NSDUH data indicate that
81.4 percent of full-time workers aged 18 to 64 worked for an employer with a written policy about employee use of alcohol and drugs,
59.5 percent had access to an employee assistance program (EAP) at work, and 44.7 percent reported that their employer had given them
educational materials regarding the use of alcohol and illicit drugs. Full-time workers aged 18 to 64 who used illicit drugs in the past month were
generally less likely than those who did not use illicit drugs in the past month to work for an employer with a written policy about employee use
of alcohol and drugs. Similarly, full-time workers who drank heavily in the past month were less likely than those who did not drink heavily to
have an employer that provided these workplace policies and programs. There were small but statistically significant increases in the percentage
of full-time workers aged 18 to 64 reporting working for an employer who provided these workplace policies and programs between 2003-2007
and 2008-2012. Conclusion: The percentage of full-time workers who worked for employers who provided substance use-related policies and
programs has improved slightly. Workers aged 18 to 25 were less likely to be aware of the EAP at their workplace than older workers, even
though adults aged 18 to 25 have higher substance use rates than older adults. Given the lifetime health and economic burden from illicit drug
and alcohol use, this report illustrates the need for ongoing efforts to promote workplace-based substance use policies and programs and to
monitor changes in awareness of these programs by employees over time.

Key words: Workplace substance use policies and programs, full time employees, employers, employee assistance program, National Survey on
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The Substance Abuse and Mental Health Services Administration (SAMHSA) is the agency within the U.S. Department of Health and Human Services that leads public health efforts to advance
the behavioral health of the nation. SAMHSA's mission is to reduce the impact of substance abuse and mental illness on America's communities.

The National Survey on Drug Use and Health (NSDUH) is an annual survey sponsored by SAMHSA. The 2008 to 2012 data used in this report are based on information obtained from 111,500
adults aged 18 to 64 who were full-time workers; 2003 to 2007 data are based on information from 123,100 adults aged 18 to 64 who were full-time workers. The survey collects data by
administering questionnaires to a representative sample of the population through face-to-face interviews at their place of residence.

The NSDUH Report is prepared by the Center for Behavioral Health Statistics and Quality (CBHSQ), SAMHSA, and by RTI International in Research Triangle Park, North Carolina. (RTI
International is a trade name of Research Triangle Institute.)

Information on the most recent NSDUH is available in the following publication:

Center for Behavioral Health Statistics and Quality. (2013). Results from the 2012 National Survey on Drug Use and Health: Summary of national findings (HHS Publication No. SMA 13-4795,
NSDUH Series H-46). Rockville MD: Substance Abuse and Mental Health Services Administration.

Also available online: http://www.samhsa.gov/data/. 

http://www.samhsa.gov/data/

